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I. Mechanisms for submission of online/offline students’ grievances 

A robust grievance Redressal system is a cornerstone of any educational institution committed to 

providing quality education and a supportive environment. It empowers students to voice their 

concerns freely and confidentially without fear of retribution, leading to improved 

communication and trust between students, faculty, and administrators. A well-functioning 

grievance Redressal system can address a wide range of issues, including academic, 

administrative, harassment, discrimination, or any other matter affecting students' welfare. 

To ensure transparency, fairness, and effective resolution of problems faced by students, 

PIRENS IBMA has established well-structured mechanisms for the submission and 

Redressal of grievances.  

To cater diverse needs of the student community, we have offered both online and offline 

channels for submission of grievance. 

1. Online Mechanisms for Submitting Grievances: 

Institute Website-Students can submit their grievances through the official website of Institute 

in student Corner. Students have to fill out a complaint form, attach relevant documents, and 

provide details of the issue they are facing. 

Online Grievance Form Link-  

https://docs.google.com/forms/d/e/1FAIpQLSe8lN9OFvdCEdzSit6__J6LZKsSOzdvifsvrnfsv7d

PJ63iOA/viewform?pli=1 

Email: Students may have the option to email their grievances directly to assigned mentors. This 

method allows for easy documentation and tracking of complaints. 

2.Offline Mechanisms for Submitting Grievances: 

Physical Grievance Boxes: Institute has placed the grievance box at strategic location in 

Institute to submit written complaints anonymously. This method provides a sense of 

confidentiality to those who may be reluctant to disclose their identity.  

Women Grievance and Anti Sexual Harassment Committee/Cell: Colleges has established 

committee comprising faculty members, administrators, and student representatives. Students 

can visit these cells in person to discuss their grievances and seek resolution. 

https://docs.google.com/forms/d/e/1FAIpQLSe8lN9OFvdCEdzSit6__J6LZKsSOzdvifsvrnfsv7dPJ63iOA/viewform?pli=1
https://docs.google.com/forms/d/e/1FAIpQLSe8lN9OFvdCEdzSit6__J6LZKsSOzdvifsvrnfsv7dPJ63iOA/viewform?pli=1


Mentors: Having faculty mentors assigned to students allows them to communicate issues they 

face directly to a trustworthy individual who can then escalate the matter if necessary. 

Redressal Process: 

Once grievances are submitted, the Redressal process should follow a defined set of steps: 

1. Acknowledgment: acknowledgement of the receipt of the grievance promptly, reassuring 

the student that the matter is being taken seriously. 

2. Investigation: The Grievance Redressal Committee thoroughly investigates the 

grievance to gather relevant information and evidence. 

3. Communication: Regular updates provided to the student regarding the progress of the 

investigation and the estimated timeline for resolution. 

4. Resolution: After the investigation, Grievance Redressal Committee takes appropriate 

actions to resolve the issue, which may include corrective measures, policy changes, 

counseling, or disciplinary actions, depending on the nature of the grievance. 

5. Feedback: After resolution of Grievance feedback from student is taken about their 

experience with the grievance Redressal process, enabling continuous improvements. 

Effective grievance Redressal not only resolves individual issues but also contributes to the 

overall enhancement of the institution by fostering trust and promoting open communication 

between all stakeholders. As a result, students are more likely to feel supported, motivated, 

and engaged in their educational journey at PIRENS IBMA. 

 

 

 

 

 

 



II. Students Code of Conduct 

 

 

 



 



 



 



 



 



 



 



 



 



 



 



 



 

III. Women grievance Redressal Policy 

 



 



 



 



 



 



IV. Online Grievance Redressal System 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

V.  Offline Grievance Redressal Form 

 


